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Many people are apprehensive about

attending the clinic, usually because

they are unsure of what to expect. This

leaflet aims to explain what happens

once your Doctor or health care

professional has referred you.

What Happens...

A Questionnaire: We write to tell you

that we have received your doctors

referral. Please read this letter carefully

as it contains important information. In

certain instances we may enclose a

questionnaire for you (and your partner

if you have one) to fill in and return to us.

Waiting List: Your name will then be

placed on a waiting list. The length of

time may vary.

Appointment: We will then write to

you, offering an appointment to you

(and your partner if you have one) with

a clinician. We operate our service from

a number of clinics and we will enclose

a map to ensure you can find us.

The Assessment: On attending for

your appointment, you should report to

your Reception area. Your clinician will

collect you from the waiting area and

take you to an interview room. You may

be seen by one, or sometimes two

clinicians or therapists.

The Interview: The interview takes

around 45 minutes during which time

you will be given the opportunity to tell

us about your problem area,

background issues and general health.

At the end of the interview the clinician

or therapist will discuss with you the

options for therapy and/ or medical

treatment(s). You will be fully involved in

the decision of how to proceed.  The

therapist will then write to your family

Doctor to inform them of the outcome.

Sexual and relationship assessment and

psychotherapy is a private and

confidential form of help. We hold

information about you and your

treatment in confidence and work

within the Data Protection Act 1998.

Other than communicate with your

general practitioner and referrer, we will

not give your name or any information

about you to anyone outside this clinic

without your permission. Some

assessment data is anonymised and held

on computer for audit and clinical

governance purposes.

However if another individual is revealed

to be at risk, for example, if you tell us

about a child who may be at risk from

someone who has harmed children

before, then in line with The Children

Act (1989) we would need to inform

other agencies, like social services. In

such a situation we would try to either

help you inform the agency or involve
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you in making decisions about any action

that needs to be taken.

Supervision of Clinical Work

There are many therapists working in our

clinic who have a range of clinical and

psychotherapeutic skills. Our usual

practise is that you may be see  by an

individual therapist or two therapists

who may be working together with

graduate Master’s trainees or accredited

staff members. In order to provide you

with the most skilled help, all therapists

have regular supervision of their therapy

work with you and will bring some of the

themes from your session to supervision.

This ensures that we offer you as high a

level of safety and quality of care as

possible. Supervision usually occurs

within small group sessions at a time

following your therapy session. This

often involves listening to or watching a

part of therapy if it has been recorded on

an audio or video tape. Occasionally,

supervision occurs during the therapy

session itself with one or more senior

staff discussing the therapy using live

video links. Your consent will always be

obtained before any live or taped

recording of a session proceeds.

We want you to feel comfortable about

starting your therapy at the clinic. If you

have any objections to having your

sessions observed or recorded, or having

a second co-therapist involved, please let

us know as soon as possible. Your

appointment may have to be re-

scheduled with another clinician.

Standards

Medical Treatments: A whole variety of

medical treatments are available. These

will be discussed and offered to you as

part of your overall package of care if

appropriate.

Chaperones: When a physical

examination or treatment is performed,

we respect your right for privacy and

dignity. We shall offer you a chaperone

with a suitably trained member of staff.

All our staff are required to comply with

the British Association for Sexual and

Relationship Therapy (B.A.S.R.T) Codes

of Ethics and Practice. These Codes of

Ethics and Practice are available for you

to read in the clinic waiting room.

If you have any comments or complaints

to make about this service, do discuss

them either with your therapist, If that is

not possible then with the Lead Clinician

- Dr Kevan Wylie.
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Some General Points

If you are unable to keep an

appointment we ask that you let us

know as soon as possible to allow us

to offer that appointment to

someone else.

We would ask that you are on time

for your appointments.

We do not have creche facilities so

babies and young children should

not be brought along to your

appointments.

If you have any difficulties with

mobility can you please advise the

clinic so we can offer to see you at a

clinic with suitable access.

If you are unclear about any aspect

of your treatment, please feel free to

ask your therapist for further

explanations. If you would like to

discuss any problems prior to

attending you may contact the clinic

for initial advice over the telephone.

Let us know if you change your

address or contact details.

If you cancel two consecutive

appointments or fail to attend your

first appointment, we will not offer

any further appointments

automatically.

Our appointment telephone number

is 0114 2718578 to let us know of

any changes.

The Porterbrook Clinic...

The Porterbrook Clinic is part of Sheffield Care NHS Trust.

The Clinic is an International Centre of Excellence, both for the treatment of

patients and for the specialist training it offers staff and clinical students. We offer

assessment and treatment to individuals and couples with all forms of sexual

difficulties, working with both physical and psychological factors. We run

Postgraduate training courses (to MSc level) in Sexual and Relationship

Psychotherapy and Sexual Medicine.
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